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Extract taken from the United Nations Standard Minimum 
Rules for Treatment of Prisoners 

Food 

20. 

1) Every prisoner shall be provided by the administration at the usual hours with food of 
nutritional value adequate for health and strength, of wholesome quality and well 
prepared and served. 

2) Drinking water shall be available to every prisoner whenever he needs it. 

Exercise and sport 

21. 

1) Every prisoner who is not employed in outdoor work shall have at least one hour of 
suitable exercise in the open air daily if the weather permits. 

2) Young prisoners, and others of suitable age and physique, shall receive physical and 
recreational training during the period of exercise. To this end space, installations 
and equipment should be provided. 

Medical services 

22. 

1) At every institution there shall be available the services of at least one qualified 
medical officer who should have some knowledge of psychiatry. The medical 
services should be organized in close relationship to the general health 
administration of the community or nation. They shall include a psychiatric service for 
the diagnosis and, in proper cases, the treatment of states of mental abnormality. 

2) Sick prisoners who require specialist treatment shall be transferred to specialized 
institutions or to civil hospitals. Where hospital facilities are provided in an institution, 
their equipment, furnishings and pharmaceutical supplies shall be proper for the 
medical care and treatment of sick prisoners, and there shall be a staff of suitable 
trained officers. 

3) The services of a qualified dental officer shall be available to every prisoner. 

23. 

1) In women's institutions there shall be special accommodation for all necessary pre-
natal and post-natal care and treatment. Arrangements shall be made wherever 
practicable for children to be torn in a hospital outside the institution. If a child is born 
in prison, this fact shall not be mentioned in the birth certificate. 

2) Where nursing infants are allowed to remain in the institution with their mothers, 
provision shall be made for a nursery staffed by qualified persons, where the infants 
shall be placed when they are not in the care of their mothers. 

24. The medical officer shall see and examine every prisoner as soon as possible after his 
admission and thereafter as necessary, with a view particularly to the discovery of physical 
or mental illness and the taking of all necessary measures; the segregation of prisoners 
suspected of infectious or contagious conditions; the noting of physical or mental defects 
which might hamper rehabilitation, and the determination of the physical capacity of every 
prisoner for work. 
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25. 

1) The medical officer shall have the care of the physical and mental health of the 
prisoners and should daily see all sick prisoners, all who complain of illness, and any 
prisoner to whom his attention is specially directed. 

2) The medical officer shall report to the director whenever he considers that a 
prisoner's physical or mental health has been or will be injuriously affected by 
continued imprisonment or by any condition of imprisonment. 

26. 

1) The medical officer shall regularly inspect and advise the director upon: 
 

a) The quantity, quality, preparation and service of food; 
b) The hygiene and cleanliness of the institution and the prisoners; 
c) The sanitation, heating, lighting and ventilation of the institution; 
d) The suitability and cleanliness of the prisoners' clothing and bedding; 
e) The observance of the rules concerning physical education and sports, in 

cases where there is no technical personnel in charge of these activities. 
 

2) The director shall take into consideration the reports and advice that the medical 
officer submits according to rules 25(2) and 26 and, in case he concurs with the 
recommendations made, shall take immediate steps to give effect to those 
recommendations; if they are not within his competence or if he does not concur with 
them, he shall immediately submit his own report and the advice of the medical 
officer to higher authority. 

Information to and complaints by prisoners 

35. 

1) Every prisoner on admission shall be provided with written information about the 
regulations governing the treatment of prisoners of his category, the disciplinary 
requirements of the institution, the authorized methods of seeking information and 
making complaints, and all such other matters as are necessary to enable him to 
understand both his rights and his obligations and to adapt himself to the life of the 
institution. 

2) If a prisoner is illiterate, the aforesaid information shall be conveyed to him orally. 

36. 

1) Every prisoner shall have the opportunity each week day of making requests or 
complaints to the director of the institution or the officer authorized to represent him. 

2) It shall be possible to make requests or complaints to the inspector of prisons during 
his inspection. The prisoner shall have the opportunity to talk to the inspector or to 
any other inspecting officer without the director or other members of the staff being 
present. 

3) Every prisoner shall be allowed to make a request or complaint, without censorship 
as to substance but in proper form, to the central prison administration, the judicial 
authority or other proper authorities through approved channels. 

4) Unless it is evidently frivolous or groundless, every request or complaint shall be 
promptly dealt with and replied to without undue delay. 
 



Appendix 3. (c)   

Page 3 of 3 

 

Extract taken from the United Nations Standard Minimum 
Rules for Treatment of Prisoners 

Contact with the outside world 

37.  

Prisoners shall be allowed under necessary supervision to communicate with their family 
and reputable friends at regular intervals, both by correspondence and by receiving visits. 

38. 

1) Prisoners who are foreign nationals shall be allowed reasonable facilities to 
communicate with the diplomatic and consular representatives of the State to which 
they belong. 

2) Prisoners who are nationals of States without diplomatic or consular representation in 
the country and refugees or stateless persons shall be allowed similar facilities to 
communicate with the diplomatic representative of the State which takes charge of 
their interests or any national or international authority whose task it is to protect such 
persons. 

39.  

Prisoners shall be kept informed regularly of the more important items of news by the 
reading of newspapers, periodicals or special institutional publications, by hearing wireless 
transmissions, by lectures or by any similar means as authorized or controlled by the 
administration. 
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